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I have to thank John Webster and Manrex for helping our pharmacy get into the long term medications
business. Although we did a bit of this work before 1974, it was in that year that my wife and | flew to
Winnipeg to see this new Controlled Dosage System. Right away we could see the merits of this system
and adopted it in our pharmacy that same month. It was because of the innovation of Manrex with
systems like this that allowed our pharmacy to get into long term care in a larger and more serious way.
It helped give us the major share of the long term care beds in our area.

Over the years there have been many other systems that have come and gone, but our pharmacy has
always been loyal to Manrex. The customer service has always been great and the Manrex mandate
has always been to support the pharmacist in being knowledgeable and professional in the service of
nursing homes. The videos and professionally-written newsletters are other facets of great service.
Manrex’s professional approach has served us well throughout the decades.

So on behalf of all the past and present staff of Dyck’s (now Medicine Centre), I'd like to express my
sincere thanks for all your efforts and support through the years. | wish Manrex much success in the
future in working with pharmacists in Canada and around the world.

Dennis Gerace, B.S.P.
Medicine Centre
Kelowna, British Columbia
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